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Eclipse Audio Setup for Zoom

Use Stereo Mix or Voicemeeter to record your Zoom audio directly into Eclipse.
Stereo Mix (or Voicemeeter) is different in that it allows you to record anything that is
streaming through your computer rather than setting up an actual microphone.

Audio Setup with Stereo Mix:
¢ In Eclipse Open User Settings > Go to the Realtime Tab > Click Audio Recording
> Click the dropdown menu next to Audio Device and select Stereo Mix.
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e |f Stereo Mix is not an option, click on Levels. This will open the Sound box in
Windows.

¢ Go to the Recording Tab > Right Click within the box and ensure that Show
Disabled and Show Disconnected is checked.
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¢ Right Click on Stereo Mix and
Click Enable. Do not actually set
Stereo Mix as the default device.

e (o to the Playback Tab. Right
click on your Realtek Speaker
and set it as the default playback
device

e Go back to Eclipse and set
Stereo Mix as the recording
device.

e In the Zoom meeting controls
(bottom left corner of the active
Zoom meeting), click the arrow
next to Mute/Unmute.

e Make sure your Microphone is set
to the actual physical device you
are using such as your Andrea
Mic or your Sampson Go (for
example)

e Set the Speakers to the Realtek
Speakers. (Stereo Mix is
dependent upon Realtek)
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‘u Sound

Playback Recording Sounds  Communications

Select a recording device below to modify its settings:

Microphone
a]

e
. Line In

Stereo Mix
B gh Defi Enable

/ Set as Default Device

S !

" Show Disabled Devices

~  Show Disconnected Devices

Set as Default Communication Devi

CE

Properties
Configure Properties

Select a Microphone
v Microphone (USB Audio Device)
Stereo Mix (Realtek High Definition Audio)

Same as System
Select a Speaker
Speakers (USB Audio Device)
DELL 522401 (Intel(R) Display Audio)

Speakers / Headphones (Realtek High Definition Audio)

Same as System

Test Speaker & Microphone...
Switch to Phone Audio...
Leave Computer Audio

Audio Settings...

e
-l-

Invite

vt

Start Video

If Stereo Mix still doesn’t show under the Recording Tab in Windows Sound box, it may
not be available on your computer and you will need to install Voicemeeter.

Manage Pa
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VoiceMeeter is a free alternative to Stereo Mix. Here’s how to set it up:

First, download Voicemeeter. Here is a direct link: https://download.vb-
audio.com/Download_CABLE/VoicemeeterSetup.exe

As soon as you save it, run the installer. Upon full installation, you'll be prompted
to reboot. You must reboot before continuing

Open the Voicemeeter App on your computer. Use the Windows Search bar to

open it.
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Web

More -

Best match

Voicemeeter
i
App

Apps

# VoicemeeterSetup.exe

#  Macro Buttons
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Here’s what it looks like.
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e Click on “Hardware
Output A1” (top right
corner) and choose :
“WDMZ*yOUI’ physical k21 [2- Logtech LSB He
speakers™. This could
be either your speakers
on your computer or a
USB headset.

' WDM: Speakers (2- Logitech USB Headset)
WDM: Speakers (Conexant 20671 SmartAudic HD)
K5: Legitech USE Headset

MME: Speakers (2- Logitech USE Heads
MME: Speakers (Conexant 20671 Smarth

e Click on “Hardware Input 1” VOICE MEETER

(top left) and choose
“WDM:*your physical
microphone™® This can be
either your USB Mic or your
onboard Mic.

Microphone 12- Logitech LSE Head:a
WDM: Microphone (2- Logitech USE Headset)
WDM: Microphone (Conexant 20671 SmartAudic HO)
MME: Micraphone (2- Logitech USE Hea
MME: Microphone (Conexant 20671 Smar

- remove device selection -

VOICE MEETER

e Under Hardware Input deselect “A” i
(green circle) This will make it so
your voice will be heard through
Zoom and recorded in Eclipse, but
you should not hear yourself over
your headpones as you speak.
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e In Eclipse: Open User Settings > e
Go to the Realtime Tab > Click Audio
Recording > Click the dropdown menu next futopause: [0 |4 [ auto-restart
to Audio Device and select Voicemeeter
Output. .ﬁ.t':ld channel : Delete channel

e Go to Edit Tab > Click on Audio Playback > [0: (default), input mix, PCM, 16-bit, 151mbjhour |
Choose Voicemeeter as the Device.

* WAV audio recording

Audio Device: | (default) S

(default)
Input  |Microphone (USE Audio Device
YoiceMeeter Output (VB-Audio Vo
E Levels Cancel

e Back under the Realtime Tab, Click on Audio Recording and Click on Levels.
This will open the Sound box in Windows.
You can also access Sound by going to Control Panel in Windows

¢ In Sound, Go to the Playback Tab > Click on “VoiceMeeter Input” and Click “Set
Default”. It should now have a green check mark.

e With VoiceMeeter Input still highlighted, click on Properties in the bottom right, go
to the Advanced Tab, uncheck “Allow applications to take exclusive control of this
device” Click ok.

& sound *1 VoiceMeeter Input Properties
Playback Recording Sounds Communications General Levels Advanced Spatial sound
Select a playback device below to modify its settings: Default Format

Select the sample rate and bit depth to be used when running

- Speakers in shared mode,
2 J5B Headset
o B . 24 bit, 43000 Hz [Studio Quality) b g P Test
P Speakers
Conexant 20671 SmartAudio HD
Rea Exclusive Mode
VoiceMeeter Input Allow applications to take exclusive control of this device
ki B--:‘—"’-“"—' VoiceMeeter VAIO ﬁ(}i\re exclusive mode applications priority
ﬁ%w-

Uncheck box for "Allow
applications to take

u exclusive control..."

= y . Restore Defaults
Configure Set Default i' Properties
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e Next Click on the Recording Tab > Click on “VoiceMeeter Output” and Click “Set
Default”.

e With VoiceMeeter Output still highlighted, click on Properties in the bottom right,
go to the Advanced Tab, uncheck “Allow applications to take exclusive control of
this device” Click ok.

& sound x = VoiceMeeter Qutput Properties
Playback Recording  Spunds  Communications General Listen Levels Advanced
Select a recording device below to modify its settings: Default Format

Select the sample rate and bit depth to be used when running
in shared mode.

2 channel, 24 bit, 44100 Hz (Studio Quality) w

Exclusive Mode

VoiceMeeter Output Allow applications to take exclusive control of this device
:@ :__?'_'._""'!5'3 b e MertE R L Woive exclusive mode applications priority

Ready

Uncheck box for "Allow
applications to take
exclusive control...”

J

Canfigure Set Default |¥| | Properties Restore Defaults

Cance| Apply Cancel Apply

You will want to test these settings by opening YouTube and playing anything.
Start a Realtime in Eclipse, record a little, and then test the playback.
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i Sedect 3 Mi hi
e In the Zoom meeting controls e

(bottom left corner of the
active Zoom meeting), click
the arrow next to
Mute/Unmute.

e Under Select a Microphone,
choose VoiceMeeter.

Microphone (Logitech USE Headset)
+ VoiceMester Output (VB-Audio VoiceMeeter VAID)

Same as System

Select a Speaker
+ VokeMeester r11|_|1_|r_ (VB-Audio Volce Meester VAID)

Speakers (Logitech USBE Hea

Speakers (High Definition Audio Device)
e Under Select a Speaker Same as System
choose VoiceMeeter

Test Speaker & Microphone...
Switch to Phone Audio...
Leave Computer Audio

Audio S-i_"“;rll:i'_&..
Justin Ellis

4 L -t an

Start Video Inwite Manage Participants

* NOTE **

Using Stereo Mix in Eclipse on some older computers may conflict with Zoom audio
once a Realtime is started. Zoom may give an error message that your speaker is not
working.

Also note, if you use Stereo Mix, Eclipse will not record outside sounds nor record your
voice. It will only record audio that is streaming through your computer such as audio
from a Zoom meeting, or Youtube, or any other app that is playing audio. If you need to
record outside audio you can do so by adding an additional recording channel in Eclipse
and set the recording device to your physical Microphone.

Voicemeeter is a great alternative and has been tested on an old Windows 7 (formerly
Vista) computer with limited resources (32-bit Operating System and 2 Gb of Memory
installed) and still comes through fairly cleanly.

The Voicemeeter settings above will let you record your voice in Eclipse with no
problem. No additional channels need to be setup.
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Eclipse Captioning directly to Zoom

In Eclipse: Setup a Keyboard Macro output.
e Open User Settings > Go to the Realtime Tab > Click Add > Set the Output to
Keyboard Macro (The Comm device does not need to be set to anything)

Ub\ Paragraphs Document Edit Display

Input Realtime  Translate  Mumbers  Programming
b Flush Delay: | 2000]ms Dulpitfomidts
Add.. Delete | | Change..

[ Pending translation disV : :

Follow always

i‘il Output format

[ 5top follow on unresolved

[ Hide cursor when following [+ OutPut |Keyboard macro | E
‘ il Comm ce: | ¢ [ et | |
[ Auto-rename reaftime jobs to: IE [EaM por g SEh“'P. == | Cancel
) Output characteristics
Division Interval |0 : Apply edits Apply on pause [lallcaps  Flush word delay 0—:
Division overla = —i
% P = [ e Allow backspaces Auto-dial ek (D =
Edit word buffer [0 =1 - [Jpeny saving Audio =
I: = 0 ileft R ) Wait ime to blank | 0 =
[]Wait for cursor 5 SHh - 4Rall-up captions =
3 i i3 i
- = 5 Pop-on captions Max rows Starting | 13 Xl
OK 2 0 = & Pre-send 15 : Total rows | 3 =
=i i URL /Header: Maximum WPEM | 0 =
cClipse 8 v | E—
Uniform boxes Foreground: | White
Attribute  Mormal Semi-transparent Background: | Black
Caption channel | CC1 Auto-block Mode: Eqit | ‘Passthrough
Encoder: | Smart encoder Mode reiteration  Hangupmode:  [Passthrough

The Zoom Meeting host should send you a link via email to join the meeting.
¢ Once you have joined, have the Zoom host make you the Captioner by
clicking “Closed Caption”.

ianage Bartoiparts

e Then have the host click on “Assign a
participant to type”. This will open the
Participants window where they can
hover over your name, click more, and
then click “Assign to type Closed
Caption”.

e You will then see the Closed Caption
button on your screen. Click on the ¢ wd paste itto a third
Closed Caption button then click into 3
the typing box as seen below.

Assign someone to type

Use a 3rd party CC service
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e Start a Realtime in Eclipse. Then click back over to the Zoom Caption
Broadcasting window and make sure your cursor is in the section “Type here,
press Enter to broadcast”. You do not need to hit Enter.

e The words will appear at the bottom and then pop up to the top part of the box as
it reaches a certain number of characters per line. If you want this to go smoother
you could assign a keystroke to a Macro in Eclipse that virtually hits the ‘Enter’
key.

e Here's what the Zoom Captioning window looks like to the Eclipse Captioner.

&) Closed Caption - Broadcasting 0= O x
Use a 3rd party CC service

Mo is the time for all good men to come to
the aid of their country

Captiens should come cutin this windew up here

Type here, press Enter to broadcast

If you choose to use the Streamtext option below (instead of Keyboard
Macro), it requires that Streamtext.net Connector to be downloaded on
your computer.

Here is the link for the complete Streamtext.net Connector setup guide:
https://streamtext.zendesk.com/hc/en-us/articles/210923083-Installing-Updating-and-
using-the-StreamText-Net-Connector

Here is the Download link for Streamtext.net Connector:
https://www.dropbox.com/s/c0iddiiy8vdwtdd/connector-setup.exe?dl=0

You will also need a Streamtext account which is free to set up.
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Eclipse Captioning to Streamtext to Zoom - (A) via Com - or - (B) via TCP/IP

(A) In Eclipse: Setup a Streamtext output via com
Open User Settings > Go to Realtime Tab > Click Add > Set the output to Summation
Caseview or ANS| > Set Com device to COM port > Click setup and set the port to 30.

D Output
= &ml" Susmmation/CaseView

I—- Comm device: COM part v | Setup >
Apply edits Agply on pause Caicaps  Fiush word
[=] adenw backspaces

ik T [peny zaving A
Part: |—3l}|

4 Roll-up capbors :
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5 Pop-on taptions  Ma ﬁ-‘a: 2400

[]Force margins:

3

& Pre-send 1

Parity: o=

URL [Header: |
Databits: '8

Liniform beores
Attrbute | Heemal Cmmi-ranenarent

Caption channel | CC1 Auto-block,

Encoder: Ssart ancodes Made reteration

In the Streamtext Connector, setup the com settings
¢ Open Streamtext.net Connector and sign in > Set Writing source to Com port >
Set the com port to 30 > Click connect.

Connected to server should say TRUE - [Live]
Com Port connected will say False - 0 until you actually start the
Realtime session in Eclipse. Then it will say TRUE - ###

@ o

Writing Source Connection - Bytes Sent: 164
Com Port “onnection Setting abccompany@gmail.com

Connected to server: True - [Livel

Disconnect and Stop COM Port Numbser COM30
COM Porl Connected:  True: 164
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(B) In Eclipse: Setup a Streamtext output via TCP/IP
¢ Open User Settings > Go to Realtime Tab > Click Add > Set the output to

Summation Caseview or ANSI > Set Com device to TCP/IP > Click setup and
type the IP 127.0.0.1, hit ok, port 4000, hit ok, leave username blank, hit ok.
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In the Streamtext Connector, setup the com settings

e Open Streamtext.net Connector and sign in > Set Writing source to Local TCP/IP

> Click connect.

Connected to server should say TRUE - [Live]
TCP/IP connected will say False - 0 until you actually start the
Realtime session in Eclipse. Then it will say TRUE - ###

@ SireamText Net Connector | 1.1.1.1
Writing Source Connection - Bytes Sent: 164
Local TCR/IP . Connection Settings. | abccompany@gmail.com

Connected to server: True - [Live]

Disconnect and Stop TCPR/IP Address 127 .0.0.1:4000

TCR/IP Connected: True ; 164
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In the Streamtext web portal, setup an Event as you normally would.

e Under the CART & Captioning Tab scroll down to Zoom and check box to
“Stream To Zoom”.

e You will need to enter the Caption URL which you will get from the Zoom host.

Event Information

Schedule with template instead?

Basics CART & Captioning Legal Security Customers & Notifications

ACOﬂnect Caption Stream Pod

1 Enable Captio[\:}eStream pod

Additional charges apply. View rates and details.

Zoom

N

= Stream To Zoom Iy

Caption URL

A

Delay to process updates (sec)

Cancel Create Event

e The Zoom Meeting host should send you a link via email to join the meeting.
e Once you have joined, have the Zoom host make you the Captioner by
clicking “Closed Caption”.

e Then have the host click on
“Copy the API token”, and paste
it into an email to you. Assign someone to type

e (o back into your Streamtext Event :
window and paste the URL into the _= iR PR Ve

box next to Caption URL under Zoom. Hlee s Sid paciy BC serice

.

Example: https://wmcapi.zoom.us/closed

caption?id=200610693&ns=GZHKEA== j and paste it to a third party Closed
&expire=86400&spparams=id%2Cns%2
Cexpire&signature=nYtXJgRKCW
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Troubleshooting:
Q. My Zoom audio gets cut off the moment | start a Realtime in Eclipse.

A. 1) If using Stereo Mix, in Zoom make sure the Realtek Speakers are checked under
Select a Speaker. In Sound (Windows) make sure Realtek is the default playback
device. If you have downloaded Voicemeeter and are trying to use Stereo Mix
instead, make sure Voicemeeter is disabled in Sound under the Recording and the
Playback tabs.

2) If using Voicemeeter, reopen the the Voicemeter app and make sure that under
Hardware Output A1, WDM:*your physical speakers* is still checked. In Zoom, make
sure your Speaker is still set to Voicemeeter under Mute/Unmute.

Q. | don’t see Closed Captioning in the bottom of my screen (I am the host).
(Note: You will not see Closed Caption if someone else is hosting, and you will not
see the Closed Caption button until you are assigned as the Captioner by the host.)

A. Sign in to the Zoom web portal. > Click on Settings (on the left) > Under ‘Meeting’

scroll down until you see ‘In Meeting (Advanced)’ > toggle Closed Caption to
on. Click Turn On.

In Meeting (Advanced)

Breakout room Locked by account setting
Remote support Using default setting

File transfer Using default setting
Closed caption m | Using local setting

Far end camera control m | Using local setting

Share dual camera m | Using local setting
Attention tracking Using defaull setting
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